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Welcome

Thank you for your interest in becoming a trustee of Ness M
Care Foundation (NMF). 

Jacqualine Moyo 

Founder and Trustee  of Ness M Care Foundation

This pack provides information about our work, structure and our impact.
You will also find specific details on the skill requirements for this role and
information on how to apply. 

If our work and the role of our board sounds of 

That’s where we come in. We want to be there for every person who
experiences loneliness or social isolation. To do this, we need the right
people on board to steer the charity. We are looking for someone with an
interest in health/social care, ideally with a charity finance background,
with strong leadership skills, and the ability to strategize. 

 interest to you; and you think you can play
a role in helping drive our impact, then 

we very much want to hear from you.

It's an exciting time for our charity as we have started to resume our face-
to-face services to help tackle the epidemic of loneliness and social
isolation. In some ways, the Covid-19 pandemic actually shone a light on
the harmful effects of social isolation and loneliness, as suddenly, it
became a real issue that nearly everyone experienced in some form or
another during the months of lockdown. But now, as life slowly returns to
normal, we mustn't forget that there are still many vulnerable, high-risk
members of our communities who have no choice but to continue to
isolate due to ill-health.



More social activities for carers, like those offered by Ness M Care
Foundation, could help prevent the loneliness and isolation they feel.
Whether it’s joining someone for a walk in the park or meeting others at
a coffee morning, socialising is one of the things needed to combat a
‘silent epidemic’ of loneliness affecting those supporting ill, older or
disabled loved ones, according to research published in 2017 from
Carers UK in association with the Jo Cox Commission for Loneliness. 

Why Our Work Is So Important

y

The survey found that eight out of ten
people caring for loved ones “have felt
lonely or socially isolated.” It’s clear that
this is taking its toll on their wellbeing.
Carers in this position were almost twice
as likely to report worsened mental and
physical health. This can lead to
depression, anxiety and can weaken the
immune system. They also admitted that a
lack of time or money to socialise and the
difficulty of leaving the house due to caring
commitments were particular problems
they faced. The survey found that when
people became carers they often ended
up withdrawing from their usual activities
and seeing work colleagues and friends
less. As a result their social interaction
was drastically reduced.



Carers with friends and family around them found they didn’t always
understand how they felt and researchers concluded that having chats with
people, particularly those in a similar position to themselves, could really
rejuvenate and lift their spirits. In the Carers UK study, 36% of people
admitted they felt uncomfortable talking to friends about caring. Sadly,
some 57% lost touch with family and friends as a direct result of it.

Nearly 7 million adults in the UK look after a sick or disabled family member
or friend who cannot care for themselves. More than 1.3 million of them
provide over 50 hours of care each week leaving them little time for
anything else. One in five carers are eventually forced to give up their jobs
altogether. That’s a lot of lonely and isolated people out there.

It’s a problem that is affecting more people as time goes on. According to
Care UK, 6,000 people start looking after someone each day. That’s a
staggering 2 million people each year.

In the last UK census in 2011, 60,176 people in Cambridgeshire and
17,690 in Peterborough identified themselves as carers. So social isolation
and loneliness is likely to be as big a problem here in the city as it is in the
rest of the country.



About NMF
Ness M Care Foundation (NMF) is a charity based in the UK, dedicated to supporting
activities that will improve the quality of life for people cared for at home and their carers here
in UK and abroad. We provide information and advice, run services in and around local
communities and campaign so that people at risk and those with living with health/social care
needs are socially included.

Check out our video on the About Us section of our website. It's a little out of date now, but
gives a good overview of the charity! 

NMF (formally known as TAFI Social Care Foundation) was founded in 2017 by Jackie Moyo,
a former care giver. 

Our history

I used to go into people’s homes providing care and saw how

isolated and lonely they were. Sometimes the only contact they

had was from me as I was providing care and after that, they did

not have anyone. In contrast, as a carer, providing care for

someone becomes a huge part of your life and often when the

person receiving care passes away, there is no support provided

to the carer and they are forgotten. It is from these experiences

that I saw a gap, which NMF aims to fill 



Ubuntu Coffee Mornings - Our monthly coffee mornings encourage those
who are socially isolated (due to receiving or delivering care at home) to
build lasting relationships and friendships with people in similar situations in
Peterborough and the surrounding area over a cup of coffee, a slice of cake,
and some table games. We named our coffee mornings after the African
philosophy of ‘Ubuntu’ which places emphasis on 'being self through others’,
as we recognise that no-one in society should be left behind. We hope to
restart our coffee mornings soon in line with the latest government
guidelines.   

Rise Project- This project supports those who are unable to receive
NHS funded physiotherapy treatment with small funding grants. 

Buddy Up Project – This project aims to support adults at risk by building
up their social contact. This can include face-to-face companionship
through a range of activities (like walks in the park, going to the
supermarket or meeting at a café etc.), well-being calls from volunteers, or
access to professional therapy.  

Walking Groups- Thanks to Living Sport, we are delighted to announce
our new weekly walking group at Itter Park in Peterborough starting in
Summer 2021! One-to-one walks can also be arranged for individuals with
limited mobility so they can go at their own pace/distance.  

Our projects

Social Care in Zimbabwe- We offer essential care equipment required
for people cared for at home, and the required training to use the
equipment. We then offer ongoing support in reviewing the care delivery
and equipment.
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Case Study 1

Christine (aged 67) benefited from Ness M 
Care’ Foundation's Covid-19 shopping 
service. Having been house-bound since 
before the start of the pandemic due to a 
previous viral infection and a struggle with 
mental illness brought on by the stress of 
her brother's cancer diagnosis, Christine 
had been at home and isolated for nearly 9 
months. She explained that 

 

...it can be very lonely when you have mental health issues - they

forget that I’m terrified of going outside; I have to psyche myself

up, take some medication, and brace myself to go to the shop

She felt isolated and alone for a long time, but she also experienced the
anxiety of being responsible for her terminally-ill neighbour, who was in need
of basic amenities and food. 

Christine referred to Ness M Care Foundation’s Covid-19 shopping service
as a “lifeline", having sought help from us since March of 2020. She said 

“My ultimate aim is to become independent again -

but having a charity like NMF, where they bring

things to my door, has been a mini-freedom”



Case Study 2

Mrs. B (aged 83) also benefited from our Covid-19
shopping service. As someone who has been plagued
with physical illnesses, surgeries, and failing eye-sight,
she had been stuck inside and alone with only her cat
Katie for company for a long time. Watching the TV and
listening to the radio help her to feel like she is
experiencing human contact, and but when asked about
lockdown's impact on her life, she cheerily commented

If I were young, I think I would feel it more. But I’m 83 and

I’d be at home anyway! I can’t get around much anymore

However, at times, it does gets her down, and she experiences loneliness.

She was most worried about mixing with other people during grocery trips, given
that she was considered to be at high-risk risk from Covid-19. Reflecting on the
service, she explained that it was more than just help with the shopping; it
provided her with a friend and gave her something social to look forward to every
week.

Mrs. B is a truly inspiring lady with incredible life stories and a brief phone
interview with her turned into an inspiring two-hour conversation about life and
mutual interests. Mrs. B is extremely well-read and loves Dickens and the Bronte
sisters, amongst many!



Governance

We currently have 3 Trustees and we are recruiting for 1. 
 
How trustees are appointed- by existing trustees. When filling vacancies NMF
takes into account the skills, knowledge and experience needed to maintain the
Boards ability to direct effectively the full range of the charities activities. 
 
New trustees receive an induction to help them fully understand the nature of NMF
and its purpose, and to explain the roles and responsibilities of a new trustee. 

Trustee Time Commitment 

Board and Committee meetings are held remotely and once a year in
Peterborough. 
 
Time commitment includes attending a total of, 4 board meetings a year and
relevant committee meetings. 
 
Our trustees are unremunerated however, travel expenses, directly incurred in the
role as trustee on official business, can be reimbursed. 

Provisional Board Meeting Dates for the remainder of 2021: 
 

21 September 2021- Face-Face 
 

14 December 2021- Remotely 



Ensure that NMF complies with it’s governing document, charity law, company law and any other relevant legislation or regulations.
Ensure that NMF pursues its objects as defined in its governing document.
Ensure NMF applies its resources exclusively in pursuance of its objects, i.e. it must not spend money on activities which are not
included in the objects, however worthwhile they may be.
Contribute actively to the board of trustees' role in giving firm strategic direction to NMF, setting overall policy, defining goals and
setting targets and evaluating performance against agreed targets.
Safeguard the good name and values of NMF.
Ensure the financial stability of NMF.
In addition to the above statutory duties, each trustee should use any specific skills, knowledge or experience they have to help the
board of trustees reach sound decisions. This may involve leading discussions, focusing on key issues, providing advice and guidance
on new initiatives, evaluation or other issues in which the trustee has special expertise.

By offering your time to NMF, you will be helping our charity to gain the resources needed to continue helping and supporting people
receiving care at home, as well as their carers. 
Reimbursement of volunteer expenses.
A friendly, small, tight-knit team of staff and volunteers.

Job Title:  Trustee

Reports to: Board of Trustees

Salary: Our trustees are unpaid however, travel expenses, directly incurred in the role as trustee on official business can be

reimbursed 

Location: Board/committee meetings are held remotely and once a year in Peterborough 

Time commitment: Attend four board meetings a year and relevant committee meetings

About Us

Ness M Care Foundation (NMF) is a charity dedicated to supporting activities that will improve the quality of life for people who are
cared for in their homes, as well as their carers. We are an independent, international charity based in Peterborough, working
throughout the UK and at an international level, which includes Zimbabwe. 

What we are looking for
We are recruiting for an experienced, innovative and outgoing Trustee to join our three existing Trustees and to help inform the direction of
NMF going forwards. Taking into account the skills, knowledge, and experience needed to maintain the Board’s ability to effectively direct
the full range of the charity’s activities, we are looking for someone with a natural interest in health/social care, ideally with a charity finance
background. You will possess strong leadership skills and ability to form strategies.

Summary of duties

What we can offer:

Trustee 

Role Description

Ness M Care Foundation Job Description and Person Spec: August 2021



A commitment to the mission of NMF
A willingness to devote the necessary time and effort
Integrity
Strategic vision
Good, independent judgement
An ability to think creatively
A willingness to speak their mind
An understanding and acceptance if the legal duties, responsibilities and liabilities of trusteeship
An ability to work effectively as a member of a team and to make decisions for the good of NMF.
Demonstrated experience of working in nonprofits, charities, and other philanthropic organisations.
Excellent oral and written communication skills
Well organised, with effective time management and problem-solving skills.
Strong interpersonal and presentation skills 
Financial management, income generation and enterprise

Public policy and public affairs
National and local voluntary sector
National and local government and statutory bodies
Digital strategy
Volunteering management and brokerage
Funding/ foundations
Trading subsidiaries and social enterprise
Human resource management
Collaborative partnerships
Social investment and impact

Each Trustee must have:

The Board of Trustees collectively needs skills and experience in:

How to Apply: Please forward by email to admin@nessmfoundation.org your most recent CV
alongside a covering letter detailing your interest in the role, your relevant experience, and
evidence of how you meet our criteria.

Application closing date: Wednesday 15th September 2021. We reserve the right to close the vacancy early
if we find the right individual.

Any other requirements: Due to the vulnerable nature of the people we support, we will require two references
and an enhanced DBS check. Further details will be discussed with you as to how these will be obtained.

Person Specification

Ness M Care Foundation Job Description and Person Spec: August 2021



This job description and person specification is not exhaustive and amendments and additions may be required in line
with future changes in the post holder's duties.

Safeguarding

Ness M Care Foundation is committed to safeguarding and promoting the welfare of adults, young people, and children,
and expects all employees to share this commitment and follow our safeguarding policies and procedures.

Equality and diversity

Ness M Care Foundation is an equal opportunities employer and positively encourages applications from suitably
qualified and eligible candidates regardless of gender, race, disability, age, sexual orientation, gender reassignment,
religion or belief, marital status, or pregnancy and maternity, etc.

Ness M Care Foundation aims to create and sustain an inclusive work environment which provides equality of opportunity
for everyone and reflects the diversity of the communities we serve.  The post holder is required to uphold the Equality
and Diversity policy and comply with the Code of Conduct which sets out our standards of behavior towards those who
use our services or work within them.

Ethos and values

The post holder must carry out all duties in a manner that is consistent with Ness M Care Foundation’s values which are
based on an inclusive community-centric ethos.  

Policies and procedures

The post holder must also maintain the policies, procedures, and practices of the organisation and as far as possible,
must ensure that all activities within the work setting are consistent with those values, policies, procedures, and practices.

Confidentiality

The post holder must ensure that any information relating to employees, beneficiaries and volunteers (future, current and
past) is treated in the strictest confidence and must be discussed only within the confines of the work setting with the
appropriate members of the team or manager.

Health and safety

The post holder must be familiar with Ness M Care Foundation’s Health and Safety policies and guidelines.  All work
should be undertaken so as to be consistent with these, and so as to ensure own health and safety and that of others
affected by their work.

For further information or if you have any questions, please contact: admin@nessmfoundation.org

General Information
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Please email your most recent CV alongside a
covering letter detailing your interest in the role, your
relevant experience, and evidence of how you meet

our criteria to admin@nessmfoundation.org

How To Apply?

Open for applicants

Deadline to apply

Shortlisting 15.09.2021- 17.09.2021

Remote interviews 27.09.2021- 29.09.2021

Appointing to role

Onboarding and induction

18.08.2021

15.09.2021

04.10.2021

11.10.2021

Please note that we will be scheduling interviews as
we receive applications. We reserve the right to close

the vacancy early if we find the right individual.



Thank you for your interest and we

hope to hear from you soon


